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Updated Information - Fingerprints For Criminal       

History Background Checks 
 

April 16, 2025 
 
According to the latest information from the Colorado Bureau of Investigations, 
fingerprints will not be accepted until July 1, 2025. Furthermore, IdentoGo and 
Colorado Fingerprinting will not schedule appointments without service 
codes. FDD expects to receive service codes for IdentoGo and Colorado Fingerprinting 
no sooner than April 28, 2025. We will send another notice with the codes and post 
them on our web page. Additionally, IdentoGo told CBI the earliest they will schedule 
appointments is May 20, 2025. Colorado Fingerprinting will not schedule appointments 
until June 3, 2025.  
 
In the meantime, please submit your permit application and employment eligibility 
forms before May 2, 2025. On the latter, mark the fingerprint question "NO". After 
July 1, 2025, please email your fingerprinting receipt to our licensing team to be 
added to your file. Please make sure your employee's name is on the receipt. The 
email address is:  dor_fddlicensing@state.co.us. 
 
The Division is committed to working with the industry on this issue and will be as 
flexible as possible on fingerprint submissions. 
 
 
IdentoGo: uenroll.identogo.com. If dealers have several individuals who are required 
to submit fingerprints, or if multiple businesses want to consolidate employees into a 
large group, IdentoGo offers a mobile fingerprinting service that will come to your 
location for one or more days. To obtain additional information or to schedule mobile 
service send an email to IdentoGo at: STATEMOBILESERVICESUS@IDEMIA.COM. 
 
Colorado Fingerprinting: WWW.COLORADOFINGERPRINTING.COM. Colorado 
Fingerprinting also offers on-site fingerprinting for larger groups at an additional fee. 
For information and to schedule this service, contact them 
at INFO@COLORADOFINGERPRINTING.COM 
 
We want to remind everyone that their voice is important. Written comments are 
always accepted and reviewed regardless of formal working group inclusion status. 
Written comments should be submitted to DOR_FDDrulemaking@state.co.us. 
 
Colorado Firearms Dealer Division 
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