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These copies of the rules are provided as a convenience to the public by the Colorado Department 
of Revenue and do not constitute an official publication. The official version of these rules is 
published by the Office of the Secretary of State in the Colorado Code of Regulations and may be 
obtained from the Colorado Secretary of State's website. 
 
DEPARTMENT OF REVENUE 
 
Division of Gaming 

SPORTS BETTING REGULATIONS 
 
1 CCR 207-2 

BASIS AND PURPOSE FOR RULE 9 
o The purpose of Rule 9 is to specify the requirements of Sports Betting Operations and 

responsible gaming, patron responsible gaming, and to specify certain duties of licensees and 
patrons related to self-restriction. The statutory basis for Rule 9 is found in sections 44-30-201, 
C.R.S., 44-30-202, C.R.S., 44- 30-203, C.R.S., 44-30-302, C.R.S., 44-30-502, C.R.S., 44-30-510, 
C.R.S., 44-30-528, C.R.S., 44-30-531, C.R.S., 44-30-827, C.R.S., 44-30-833, C.R.S. and 44-30-1701, 
C.R.S., and 44-30-1702, C.R.S., 44-30-1703, C.R.S., and part 15 of article 30 of title 44, C.R.S. 

 

RULE 9  RESPONSIBLE GAMING AND SELF-RESTRICTION Effective 4/14/20 

9.1 Display of responsible gaming logo. 

(1) Each sports betting website, mobile application, and self-service gaming device (kiosk) shall 
display a responsible gaming logo in a manner approved by the Director or Director’s designee to 
direct a patron to the Sports Betting Operator’s responsible gaming webpage.  Master, Sports 
Betting Operator, and Internet Sports Betting Operator licensees shall operate under the same 
responsible gaming guidelines as detailed in these Rules, where applicable. The responsible 
gaming webpage shall be accessible to a patron during a sports betting patron session and shall 
contain, at a minimum, the following:  

(a) A prominent message that states, “Gambling problem? Call or TEXT1-800-GAMBLER;  

(b)  A direct link to the website and other internet resources dedicated to helping people with 
potential gambling problems as directed by the Commission;   

(c)  A clear statement of the Sports Betting Operation’s policy and commitment to responsible 
gaming along with a link to the Sports Betting Operator’s specific self-exclusion program 
ALONG WITH INFORMATION ON SELF-EXCLUSION THROUGH THE DIVISION OR DIVISION’S WEBSITE.  

(2)   Sports Betting Operations with brick and mortar locations must have a policy in effect for all of its 
properties IN ADDITION TO SELF-EXCLUSION, providing opportunities for patrons to request in writing 
the revocation of their privileges for specific services such as: 

(a) Direct sports betting promotions; 

(b) Player club/card privileges related to sports betting; 

(c) On-site check-cashing; and, 

(d) Complimentaries. 

http://www.sos.state.co.us/CCR/Welcome.do
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(3)   Sports Betting Operations with brick and mortar locations must make information available 
promoting responsible gaming and where to find assistance, including a toll-free helpline number.  
This information shall be available and visible in sports betting areas and at cash access devices.  

9.2 Sports Betting Operations self-exclusion.  

Each Sports Betting Operation shall establish and maintain a self-exclusion program for patrons. EACH 
SPORTS BETTING OPERATION SHALL PARTICIPATE BY SHARING SELF-EXCLUSION DATA WITH THE DIVISION IN 
ACCORDANCE WITH RULE 9.5. EACH SPORTS BETTING OPERATION SHALL PARTICIPATE BY ELECTRONICALLY 
IMPORTING SELF-EXCLUDED PATRON INFORMATION. IF A SPORTS BETTING OPERATION IS UNABLE TO 
ELECTRONICALLY IMPORT AND EXPORT SELF-EXCLUDED PATRON INFORMATION, ANOTHER METHOD MAY BE 
APPROVED BY THE DIRECTOR. THIS SELF-EXCLUSION IS NOT PART OF ANY SELF-IMPOSED LIMITS OR SHORT-TERM 
TIMEOUT TAKEN BY A PATRON. IT ONLY PERTAINS TO THE LIMITS SPECIFICALLY SET FORTH IN 9.5(4)(A).  

9.3 Direct marketing to prohibited sports betting participants.  

(1) FOR THE PURPOSE OF THIS RULE, “PROHIBITED PARTICIPANT” SHALL MEAN INDIVIDUALS WHO HAVE 
VOLUNTARILY REQUESTED TO BE EXCLUDED FROM GAMING ACTIVITIES AND INDIVIDUALS WHO ARE 
REQUIRED BY THE COMMISSION TO BE EXCLUDED OR EJECTED FROM LICENSED GAMING 
ESTABLISHMENTS, AND SPORTS BETTING INDIVIDUALS WHO ARE PROHIBITED FROM PLACING WAGERS ON 
CERTAIN SPORTING EVENTS TO THE EXTENT THAT THOSE INDIVIDUALS RESIDE IN THE DIVISION'S 
EXCLUSION LIST DATABASE. 

(2) A Sports Betting Operation shall make all reasonable efforts to ensure that prohibited participants 
do not receive direct marketing from the Sports Betting Operation or marketing affiliates.   

(3) A Sports Betting Operation will satisfy this requirement if the Sports Betting Operation and/or 
marketing affiliates remove the prohibited participant’s name and resident address from the list of 
patrons to whom direct marketing materials are sent.  

(4) A SPORTS BETTING OPERATION AND/OR ITS MARKETING AFFILIATES SHALL USE THE CURRENT EXCLUSION 
LIST PROVIDED BY THE DIVISION. THE EXCLUSION LIST OR IN PERSON CHANGES SHALL BE USED 
EXPEDITIOUSLY TO UPDATE ALL DIRECT MARKETING LISTS TO ENSURE THAT EXCLUDED AND PROHIBITED 
PLAYERS ARE NOT DIRECTLY TARGETED, INCLUDING BUT NOT EXCLUSIVE OF DIRECT MAIL AND EMAIL.  

(5)  REGULATION 9.3(4) SHALL NOT APPLY TO PERSONS IDENTIFIED IN 44-30-1502 C.R.S. THAT ARE ONLY 
PROHIBITED FROM BETTING ON A SPORTING EVENT THAT IS OVERSEEN BY THAT PERSON’S SPORT’S 
GOVERNING BODY. 

 

9.4 Responsible advertising and promotions.  

(1) All offers and bonuses must:  

(a) Include terms and conditions that are full, accurate, clear, concise, transparent, and do 
not contain misleading information;  

(b) Have advertising materials that include any material terms and conditions for that offer or 
bonus and have those material terms in close proximity to the headline claim of the offer 
or bonus and in reasonably prominent size;  

(c) Not be described as free unless they absolutely are free. If the customer has to risk or 
lose their own money or has conditions attached to their own money, then the offer or 
bonus must disclose those terms;  
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(d) Not be described as risk free if the customer needs to incur any loss or risk their own 
money to use or withdraw winnings from the risk-free bet; and  

 
(e) Not restrict the customer from withdrawing their own funds or withdrawing winnings from 

bets placed using their own funds. 
 
(f) PLAYERS THAT SELF-EXCLUDE SHALL NOT, WHILE ON THE EXCLUSION LIST, BE ABLE TO REDEEM 

POINTS, BONUSES, COMPS OR FREEPLAY. 
 
 
(2) PROHIBITION ON ADVERTISING THAT TARGETS UNDERAGE PARTICIPANTS: 
 

(a) A SPORTS BETTING OPERATION AND/OR THEIR MARKETING AFFILIATES SHALL NOT TARGET 
UNDERAGE PERSONS OR CREATE ADVERTISING CONTENT THAT IS CLEARLY MEANT, BECAUSE OF 
MESSAGE AND GRAPHICS, FOR AN UNDERAGE AUDIENCE.  
 

(b) A SPORTS BETTING OPERATION AND/OR THEIR MARKETING AFFILIATES SHALL NOT ADVERTISE ON 
MEDIA WHERE THE MAJORITY OF THE DEMOGRAPHIC AUDIENCE OR PLAYERS/PERFORMERS ARE 
KNOWN TO BE UNDER THE LEGAL AGE TO GAMBLE. THIS DOES NOT APPLY TO PUBLIC VENUES 
WHERE THE DEMOGRAPHICS OF A NORMAL CROWD IN ATTENDANCE CANNOT BE DETERMINED. 
  

(3) SPORTS BETTING OPERATORS AND INTERNET SPORTS BETTING OPERATORS ON OR BEFORE OCTOBER 1, 
2023, AND ON OR BEFORE OCTOBER 1 EACH YEAR THEREAFTER SHALL SUBMIT TO THE DIRECTOR A REPORT THAT 
DESCRIBES THE EFFORTS OF THE LICENSEE IN THE PRECEDING STATE FISCAL YEAR (JULY 1ST THROUGH JUNE 
30TH) TO PROMOTE RESPONSIBLE GAMING IN THE STATE VIA ADVERTISING AND OTHER PROMOTIONAL METHODS 
AND THE LICENSEE'S PLANS CONCERNING SUCH PROMOTIONAL EFFORTS IN THE CURRENT STATE FISCAL YEAR. 
 
 
9.5 EXCLUSION LIST – DUTIES AND RESPONSIBILITIES 
 
(1) DATABASE CREATION - THE DIVISION SHALL OPERATE A PROGRAM TO CONSOLIDATE EXCLUDED, SELF-
EXCLUDED AND PROHIBITED INDIVIDUALS IN ONE INTERACTIVE DATABASE REPOSITORY IN ORDER TO KEEP THOSE 
INDIVIDUALS FROM PARTICIPATING IN COLORADO GAMING. THE PROGRAM SHALL PROVIDE AN INTERACTIVE 
PROTECTED DATABASE FOR RETAIL GAMING LICENSEES, SPORTS BETTING OPERATIONS, SPORTS LEAGUES AND 
INDIVIDUALS THAT PARTICIPATE IN GAMING IN COLORADO. THE SOLE PURPOSE OF THE EXCLUSION LIST AND 
DATABASE IS TO ENSURE TIMELY UPDATES OF INDIVIDUALS THAT MAY NOT PARTICIPATE IN GAMING FOR ALL 
GAMING OPERATIONS IN COLORADO. THE EXCLUSION LIST SHALL ONLY BE USED FOR THE PURPOSE OF 
IDENTIFYING THOSE INDIVIDUALS WHO ARE PROHIBITED FROM GAMING AND THOSE THAT MAY HAVE EXCLUDED 
THEMSELVES BECAUSE OF A GAMBLING PROBLEM. LICENSEES THAT RECEIVE DATA FROM THE DIVISION SHALL USE 
IT SOLELY TO UPDATE THEIR DATABASE. THE INFORMATION CONTAINED IN THE DATABASE AND UPDATES PROVIDED 
TO THE LICENSEES ARE CONFIDENTIAL AND SHALL ONLY BE USED FOR ITS INTENDED PURPOSE. LIMITED 
INFORMATION MAY BE SHARED WITH AFFILIATES FOR THE PURPOSE OF ENSURING THOSE IDENTIFIED DO NOT 
RECEIVE DIRECT MARKETING. IT IS A VIOLATION FOR ANY LICENSEE TO USE THE CONFIDENTIAL DATA IN ANY OTHER 
WAY. THE DIRECTOR SHALL DETERMINE HOW EACH LICENSEE, LEAGUE OR INDIVIDUAL INTERACTS WITH THE 
DATABASE. 
 

(A) SPORTS BETTING OPERATIONS SHALL, AS PART OF THEIR SELF-EXCLUSION AND RESPONSIBLE 
GAMING PROGRAM. MAKE AVAILABLE TO THE PLAYER EASILY IDENTIFIABLE WITHIN THE OPERATORS 
APPLICATION, THE LINK TO THE DIVISION’S WEBSITE FOR SELF-EXCLUSION. THE LINK SHOULD TAKE THE 
PLAYER DIRECTLY TO THAT PAGE FROM THE APPLICATION.     

 
(B) THE DIVISION SHALL PROVIDE DATABASE RECORDS, SENT ELECTRONICALLY TO THE SPORTS 

BETTING OPERATIONS. THE DIRECTOR SHALL PROVIDE ONE OR MORE EXCLUDED OR PROHIBITED PLAYER LISTS TO 
SPORTS BETTING OPERATIONS. DATA RECORDS WILL BE IN A FORMAT DETAILED BY THE DIRECTOR OR THEIR 
DESIGNEE.  
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(C) SPORTS BETTING OPERATIONS SHALL RECEIVE UPDATES DAILY FROM THE DIVISION. SPORTS 
BETTING OPERATIONS SHALL UPDATE ALL NEW EXCLUDED PERSONS WITHIN THEIR DATABASE.  

 
(D) SPORTS BETTING OPERATIONS SHALL RECEIVE THE DIVISION DATABASE WITH SELF-EXCLUDED 
PERSONS THAT HAVE OPTED IN ON OR AFTER JANUARY 1, 2023 AS DETERMINED BY THE DIRECTOR. THE 
SPORT BETTING OPERATOR SHALL MAKE INFORMATION FOR PLAYERS THAT HAVE SELF-EXCLUDED PRIOR 
TO JANUARY 1, 2023 AVAILABLE TO THE DIVISION UPON REQUEST. 
 
 

(2) DATABASE INCLUSION 
 

  (A) THE FOLLOWING PERSONS SHALL BE INCLUDED AND MAINTAINED IN THE DIVISION DATABASE, 
UPDATED AND TRANSFERRED TO SPORTS BETTING OPERATIONS AND RETAIL GAMING LICENSEES:  
 

I. INDIVIDUALS THAT HAVE VOLUNTARILY SELF-EXCLUDED FROM ANY OPERATOR, RETAIL 
CASINO OR THROUGH THE DIVISION. 
 

II. SPORTS BETTING INDIVIDUALS WHO ARE PROHIBITED FROM PLACING WAGERS ON 
CERTAIN SPORTING EVENTS TO THE EXTENT THAT THOSE INDIVIDUALS RESIDE IN THE 
DIVISION'S EXCLUSION LIST DATABASE. 

 
III. INDIVIDUALS WHO ARE REQUIRED BY THE COMMISSION TO BE EXCLUDED OR EJECTED 

FROM LICENSED GAMING ESTABLISHMENTS, TO THE EXTENT THAT THOSE INDIVIDUALS 
RESIDE IN THE DIVISION’S EXCLUSION LIST DATABASE. 
 

 
(B)  PERSONS ON THE EXCLUSION AND PROHIBITED LIST MAY NOT PARTICIPATE OR COLLECT 

WINNINGS FROM THE GAMING IN COLORADO ON WHICH THEY ARE PROHIBITED. PLAYERS THAT 
SELF-EXCLUDE SHALL NOT, WHILE ON THE EXCLUSION LIST, BE ABLE TO REDEEM POINTS, 
BONUSES, COMPS OR FREEPLAY. 

 
(3) INCLUSION ON THE EXCLUSION LIST 
 
 

(A) INDIVIDUAL SELF-EXCLUSION MEANS THAT AN INDIVIDUAL HAS MADE A CONSCIOUS VOLUNTARY 
EFFORT TO EXCLUDE THEMSELVES FROM NOT ONLY THAT FORM OF GAMING BUT FROM ALL 
FORMS OF GAMING UNDER THE REGULATORY PURVIEW OF THE COLORADO LIMITED GAMING 
CONTROL COMMISSION AND THE COLORADO DIVISION OF GAMING. SELF-EXCLUSION MAY ONLY 
BE ACCOMPLISHED BY AN INDIVIDUAL ACTING IN THEIR OWN INTEREST, IN THE FOLLOWING WAYS: 
 
I. SELF-EXCLUSION BY AN INDIVIDUAL THROUGH THE DIVISION OF GAMING. AN INDIVIDUAL 

SELF-EXCLUDING EITHER IN PERSON OR THROUGH A WEB-BASED APPLICATION. ALL 
SELF-EXCLUSIONS BY INDIVIDUALS THROUGH THE DIVISION EITHER IN PERSON OR WEB-
BASED, WILL HAVE THEIR IDENTITY VERIFIED PRIOR TO BEING INCLUDED ON THE 
EXCLUSION LIST. 
 

II. SELF-EXCLUSION FROM AN INTERNET SPORTS BETTING OPERATOR. AN INDIVIDUAL WHO 
ON AN INTERNET SPORTS BETTING MOBILE APP CHOOSES AN OPTION TO 
ELECTRONICALLY SELF-EXCLUDE, AND HAS BEEN DIRECTED TO THE DIVISION’S WEBSITE.  
 

III. SELF-EXCLUSION FROM A SPORTS BETTING OPERATOR (RETAIL SPORTS BOOK). AN 
INDIVIDUAL REQUESTING SELF-EXCLUSION FROM A RETAIL SPORTS BOOK SHALL FILL 
OUT A SELF-EXCLUSION FORM PROVIDED BY THE SPORTS BOOK. THE SPORTS BOOK 
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SHALL ENTER THE SELF-EXCLUSION INTO THE SECURE DIVISION PORTAL, DIRECT THE 
PLAYER TO A DEDICATED COMPUTER ON THE LICENSEE’S PROPERTY WHERE THE 
PLAYER CAN ACCESS THE DIVISION’S WEBSITE DIRECTLY FOR SELF-EXCLUSION OR IF 
THE PORTAL IS NOT AVAILABLE DIRECT THE PLAYER TO THE DIVISION’S WEBSITE FOR 
SELF-EXCLUSION AT A LATER TIME OR USE THEIR ELECTRONIC DATABASE PROCEDURE. 

 
IV. SELF-EXCLUSION FROM A RETAIL GAMING LICENSEE (CASINO). AN INDIVIDUAL 

REQUESTING SELF-EXCLUSION FROM A CASINO SHALL FILL OUT A SELF-EXCLUSION 
FORM PROVIDED BY THE CASINO. THE CASINO SHALL ENTER THE SELF-EXCLUSION INTO 
THE SECURE DIVISION PORTAL DIRECT THE PLAYER TO A DEDICATED COMPUTER ON THE 
LICENSEES PROPERTY WHERE THE PLAYER CAN ACCESS THE DIVISION’S WEBSITE 
DIRECTLY FOR SELF-EXCLUSION OR IF THE PORTAL IS NOT AVAILABLE DIRECT THE 
PLAYER TO THE DIVISION’S WEBSITE FOR SELF-EXCLUSION AT A LATER TIME OR USE 
THEIR ELECTRONIC DATABASE PROCEDURE. 
 

 
(B) INDIVIDUALS WISHING TO SELF-EXCLUDE IN PERSON OR THROUGH THE DIVISION’S WEB-BASED 

APPLICATION SHALL FILL OUT ALL REQUIRED INFORMATION ON THE FORM. INCOMPLETE FORMS 
WHERE AN INDIVIDUAL CANNOT BE IDENTIFIED WILL NOT BE PROCESSED.   
 

(C) INDIVIDUALS THAT SELF-EXCLUDE FROM GAMING CORPORATIONS THAT HAVE GAMING 
OPERATIONS IN OTHER STATES MAY BE INCLUDED ON THEIR CORPORATE EXCLUSION LIST AND 
MAY BE INCLUDED IN OTHER STATE EXCLUSION PROGRAMS. AN INDIVIDUAL SELF-EXCLUDING IN 
COLORADO SHALL BE INFORMED PRIOR TO BEING PLACED ON A CORPORATE EXCLUSION LIST.       

 
 
(4) EXCLUSION PERIOD 
 

(A) INDIVIDUALS THAT HAVE VOLUNTARILY SELF-EXCLUDED FROM ANY SPORTS BETTING OPERATION, 
RETAIL CASINO OR THROUGH THE DIVISION SHALL SELECT THE PERIOD OF EXCLUSION TO 
INCLUDE: 
 
I. ONE (1) YEAR 
II. THREE (3) YEARS 
III. FIVE (5) YEARS 

 
(B) AN INDIVIDUAL WHO IS ON THE LIST MAY SUBMIT A REQUEST, TO THE DIVISION, TO INCREASE THE 

MINIMUM LENGTH OF EXCLUSION. 
 
(5) REMOVAL FROM THE EXCLUSION LIST 
 

(A) INDIVIDUALS THAT HAVE SELF-EXCLUDED OR ARE ON THE EXCLUDED LIST WILL NEED TO FILL OUT 
AND FILE THE FORM WITH THE DIVISION OF GAMING DIRECTOR PRIOR TO BEING REMOVED FROM 
THE EXCLUSION LIST. NO PERSON IS AUTOMATICALLY REMOVED FROM THE EXCLUSION LIST 
WHEN THE SELECTED OR DIRECTED TIME PERIOD ENDS.  
 

(B) SPORTS BETTING INDIVIDUALS WHO ARE PROHIBITED FROM PLACING WAGERS ON CERTAIN 
SPORTING EVENTS TO THE EXTENT THAT THOSE INDIVIDUALS RESIDE IN THE DIVISION'S 
EXCLUSION LIST DATABASE MAY BE REMOVED FROM THE LIST BY THEIR GOVERNING 
BODY/LEAGUE OR BY FILLING OUT AND FILING THE FORM WITH THE DIVISION OF GAMING’S 
DIRECTOR. 

 
(C) INDIVIDUALS THAT ARE ON THE EXCLUSION LIST AND HAVE NOT COMPLETED THEIR SELF-

SELECTED PERIOD OF SELF-EXCLUSION MAY PETITION THE DIVISION OF GAMING’S DIRECTOR FOR 
REMOVAL FROM THE LIST. THE DIVISION MAY REQUIRE SELF-EVALUATION OR EVALUATION BY A 
PROFESSIONAL TO ENSURE THE PROBLEM GAMBLING OR FINANCIAL ISSUES THAT LED TO THE 
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SELF-EXCLUSION HAVE CORRECTED THEMSELVES. REMOVAL FROM THE EXCLUSION LIST PRIOR 
TO THE SELF-SELECTED TIME PERIOD IS AT THE COMPLETE DISCRETION OF THE GAMING DIVISION 
DIRECTOR. IF AN INDIVIDUAL’S PETITION TO BE REMOVED FROM THE EXCLUSION LIST PRIOR TO 
THE SELF-SELECT EXCLUSION PERIOD IS NOT APPROVED BY THE DIRECTOR, THE INDIVIDUAL MAY 
NOT RE-PETITION THE DIRECTOR AGAIN FOR THE PERIOD OF ONE YEAR OR UNTIL THE END OF THE 
EXCLUSION PERIOD AS DESCRIBED IN 9.5(5)(A) ABOVE.  

 
 
9.6 ESTABLISHMENT OF RESPONSIBLE GAMING BEST PRACTICES - SPORTS BETTING OPERATIONS SHALL 

SUBMIT TO THE DIVISION THEIR STRATEGY FOR THE IMPLEMENTATION OF A RESPONSIBLE GAMING 
PROGRAM. THE RESPONSIBLE GAMING STRATEGY SHALL NOT ONLY INCLUDE SELF-DIRECTED LIMITS BY 
PLAYERS, IT SHALL ALSO INCLUDE THE LICENSEE’S COMMITMENT AS A COMPANY TO A ROBUST 
RESPONSIBLE GAMING PLATFORM. THE PLAN FOR IMPLEMENTATION SHALL BE SUBMITTED TO THE 
DIVISION NO LATER THAN APRIL 1, 2023. SPORTS BETTING OPERATIONS THAT BEGIN OPERATING AFTER 
APRIL 1, 2023 SHALL HAVE A RESPONSIBLE GAMING STRATEGY IN PLACE PRIOR TO COMMENCING LIVE 
OPERATIONS. BEGINNING OCTOBER 1, 2023 AND ON OR BEFORE OCTOBER 1 EACH YEAR THEREAFTER, 
SPORTS BETTING OPERATIONS SHALL SUBMIT TO THE DIVISION ANY UPDATES TO ITS STRATEGIC 
IMPLEMENTATION PLAN. THE STRATEGIC IMPLEMENTATION PLAN SHALL INCLUDE BUT IS NOT LIMITED TO 
THE FOLLOWING: 

 
(A) A DETAILED EXPLANATION OF THE OPTIONS AVAILABLE FOR CUSTOMERS TO SET SELF-DIRECTED 

LIMITS ON ALL ASPECTS OF THEIR DEPOSITS, WITHDRAWALS, LIMITS ON BETTING AND TIME 
FRAMES THOSE LIMITS TAKE PLACE. ADDITIONALLY, AN EXPLANATION OF ALL RESPONSIBLE 
GAMING TOOLS THAT ARE AT THE PLAYER’S DISPOSAL. 
 

(B) A DETAIL OF THE STAFFING LEVEL, INCLUDING THE LEAD STAFF POSITION FOR THE RESPONSIBLE 
GAMING PROGRAM, STAFFING POSITIONS DEDICATED TO RESPONSIBLE GAMING, EMPLOYEE 
EDUCATION AND OUTREACH TO PLAYERS IDENTIFIED AS PROBLEM GAMBLERS OR PLAYERS THAT 
ARE AT RISK OR SHOW SIGNS OF PROBLEMS GAMING. 

 
 

(C) A DETAIL OF THE USE OF PLAYER DATA AND TECHNOLOGY TO AID IN IDENTIFYING POTENTIAL 
PROBLEM GAMBLERS. DETAIL SHOULD BE PROVIDED ON HOW THE OPERATORS OR A 
CONTRACTED THIRD PARTY’S TECHNOLOGY WILL PROVIDE AUTOMATED TRIGGERS ON POTENTIAL 
PROBLEM GAMBLERS. LIST SHOULD PROVIDE DETAIL ON WHAT TRIGGERS ARE BEING IDENTIFIED 
AND HOW THE OPERATOR HAS IDENTIFIED THOSE AS A CRITICAL MATRIX TO FOLLOW. 
ADDITIONALLY, WHAT PLANS THE OPERATOR HAS TO CONTINUALLY UPDATE AND LEARN THE BEST 
WAY TO IDENTIFY PROBLEM GAMBLERS ON THEIR SITE. 

 
 
(D) A DETAIL OF THE LEVELS OF INTERVENTION AND EDUCATION PROVIDED TO IDENTIFIED AT RISK 

PLAYERS. PROVIDE EXAMPLES OF MATERIALS AND/OR MEDIA USED FOR INTERVENTION AND 
EDUCATION. 
 

(E) DETAIL INTERNAL CONTROLS TO IDENTIFY THOSE PERSONS WHO ENGAGE IN GAMING AND 
SPORTS BETTING ACTIVITY, CONTROLLED BY THE LICENSEE, WHO ARE INCLUDED ON THE 
EXCLUSION LIST. INTERNAL CONTROLS SHOULD INCLUDE PROHIBITING OR STOPPING PERSONS 
ON THE EXCLUSION LIST FROM CIRCUMVENTING THE EXCLUSION AND CONTROLS IN PLACE TO 
PREVENT COLLECTION OF WINNINGS BY AN EXCLUDED PERSON.    

 
(F) ADDITIONALLY, PROVIDE ANY INFORMATION RELEVANT TO THE COMPANY AS A WHOLE ON 

STRATEGIC DIRECTION FOR RESPONSIBLE GAMING. 
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