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ICMP – ELECTRONIC PROMOTIONAL CREDIT SYSTEMS (EPCS) – A. GENERAL 
 
1. EPCS require the use of an approved gaming system to affect the electronic transfer of 

promotional credits directly to or from a slot machine or EBT.  Licensees that want to offer 
EPCS must receive written approval from the Division.   Please see the Gaming Systems 
Testing section in the ICMP for notification and testing requirements.  Have the above 
requirements been followed? 

 
2. All slot machines or EBTs enabled with electronic promotional credit functionality must be 

readily identifiable by patrons.  Are all slot machines with EPCS easily identified by patrons? 
 
3. Electronic promotional credits transferred to the slot machine or EBT must be recognized as 

electronic drop (or E-Drop) by the licensee and reported as such on the gaming tax return.  
Is the electronic drop properly reported on the tax return? 

 
 
ELECTRONIC PROMOTIONAL CREDITS RESTRICTIONS 
1. In the event that a slot machine can offer both CEP and NCEP credits available for patron 

play, all NCEP credits must be wagered before any CEP credits may be wagered.  CEP credits 
can be cashed out at any time. Has the EPCS been set up accordingly? 

 
2. Credits must download to a slot machine or EBT in increments of at least $1.00 or the 

denomination of the game.  Has the EPCS been set up accordingly? 
 
3. No winning wager from a slot machine or EBT, including a winning wager made with NCEP 

credits, shall be paid with NCEP credits.  Has the EPCS been set up accordingly? 
 
4. Licensees must provide notice to the patron of any restrictions specific to NCEP credits.  Has 

the licensee provided notice to all patrons?  
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 ELECTRONIC PROMOTIONAL CREDIT TRANSFERS 
1. Patrons must access promotional offers at the slot machine or EBT through use of the 

player’s card.  The patron must insert his/her player’s card, enter his/her PIN into the slot 
machine or EBT key pad, and select the desired amount to be transferred to the gaming slot 
machine or EBT credit meter.  Does the EPCS allow this functionality? 

 
2. The incremental amounts transferred must be at least $1.00 or the game denomination.  

Does the EPCS allow this functionality? 
 
3. Upon transfer of electronic credits to a slot machine, the slot machine is activated for patron 

play and functions identically to a slot machine in standard credit play mode.  Does the EPCS 
allow this functionality? 

 
SYSTEM APPLICATION CONTROLS 
1. The licensee must have adequate application controls in place to ensure the accuracy of 

data input, integrity of system processing, and validity of system output.  These controls 
must include both the operational and accounting/reporting aspects of EPCS and must 
consider the controls described herein.  Only licensed employees are allowed access to the 
EPCS.  Are all employees that access the EPCS licensed?  Does the licensee have adequate 
operational and accounting controls in place? What are those controls?  Document a 
summary of those controls.  
 

WRITTEN PROCEDURES 
1. Written procedures must be in place to ensure EPCS activity is appropriate, and assist in 

both internal and external (Division of Gaming, local police, etc.) investigations regarding 
patron disputes.  Does the licensee have written procedures to protect the patron’s 
personal information?  Review the procedures and ensure the written procedures are 
adequate. 

 
SETTING-UP PROMOTIONS 
1. All promotions and changes to the parameters of a promotion must be entered into the 

EPCS by a licensed employee.  Ensure the most recent promotion and changes were entered 
into the system by a licensed employee. 

 
ESTABLISHING A PIN 
1. Only licensed employees are allowed to set up a patron in the patron database used by 

EPCS.  The licensee must require the patron to independently and confidentially create a 
secure PIN a minimum of two times; the numbers must successfully match each time 
entered.  Licensees must have procedures in place to prevent fraudulent activity in the 
EPCS.  Review who has been entering patrons into the EPCS database and ensure they are 
licensed.  Ensure PIN procedures meet the requirements, and ensure the procedures are 
effective to prevent fraudulent activity.  Does the licensee have procedures in place to 
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ensure fraudulent activity cannot occur?  Are reviews of all activity performed?  Review an 
adequate sample of audit trail reports to determine appropriate activity. 

 
RESETTING AND/OR CHANGING A PIN 
A patron’s PIN may only be changed when the patron is present at the point of the PIN change, 
(e.g., if the PIN is changed at the Cage the patron must be present at the Cage at the time of the 
PIN change).  A patron requesting a PIN change must provide official identification verifying 
his/her identity at the time of the PIN change.  Review the procedures for changing a patron’s 
PIN and ensure they are adequate.  Ensure patrons are providing identification to verify their 
identity prior to changing the PIN.   
 
Additional Comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                 
                                        Review Recap 
                                                     
                                                      Initial Review              Follow-up 
 
(1) Total items tested                                                                                         
 
(2)  Total noncompliance items                                        
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	1. Prior to offering TITO devices for patron play, a TITO device checklist must be completed for each TITO device.  The checklists must be maintained by the licensee and made available to the Division upon request.  Randomly select five TITO devices a...
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - C. CASHIER CAGE
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - D. COUNT PROCEDURES
	See ICMP Compliance Checklist:  Section 5, SLOT DROP AND COUNT
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - E. ACCOUNTING PROCEDURES
	The licensee must review the Accounting section in the ICMP for ticketing, purchase tickets and coupon information, reports and reconciliation processes.
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - G. TICKET ISSUANCE/REDEMPTION KIOSKS
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	Quarterly Reconciliation
	1. Licensees must have written accounting procedures in place that enable them to perform and document an accurate inventory and reconciliation of all chips and tokens, as well as the corresponding liability for all outstanding chips and tokens.  Addi...
	2. Each inventory shall be completed by two licensed employees performing independent counts, and reconciled to the previous inventory, by Accounting, with accurate and complete documentation supporting the changes in inventory.  Interview your accoun...
	3. The formula for calculating the liability of outstanding chips and tokens is:
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	Tickets Redeemed by Device Report
	1. Does the report reflect the date and licensee’s name?
	2. Does the report reflect the dollar amount of each ticket and slot coupon redeemed at a TITO device?  Is the information reflected by device?
	3. Is the report prepared for each drop period?
	4. Do the amounts on this report agree to the amounts on the Tickets from Slot Device Counted by Count Team Report?  Depending on the gaming system utilized, there may be timing differences between these two reports.  If this is the case, ensure there...
	5. Do the amounts on this report agree to the amounts in the actual column on the Ticket In Report?
	6. Was secondary level of review conducted timely?  Did the reviewer initial the report?  Document the date secondary level of review was conducted and the reviewer’s name.
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	3. Any multi-linked progressive slot machine offering a payout greater than $1,000,000 and/or any non multi-linked slot machines offering a payout of more than $500,000 must have coverage of the progressive jackpot liability in addition to the above-r...
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	7. Licensees with 500 or more total gaming devices (slot machines and table games) must have manned surveillance rooms during gaming hours, and during the drop and count procedure.  Licensees with less than 500 gaming devices but having one or more cr...
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	ICMP – ELECTRONIC PROMOTIONAL CREDIT SYSTEMS (EPCS) – A. GENERAL
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	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - A. GENERAL
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	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - B. FLOOR OPERATIONS
	1. Prior to offering TITO devices for patron play, a TITO device checklist must be completed for each TITO device.  The checklists must be maintained by the licensee and made available to the Division upon request.  Randomly select five TITO devices a...
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - C. CASHIER CAGE
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - D. COUNT PROCEDURES
	See ICMP Compliance Checklist:  Section 5, SLOT DROP AND COUNT
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - E. ACCOUNTING PROCEDURES
	The licensee must review the Accounting section in the ICMP for ticketing, purchase tickets and coupon information, reports and reconciliation processes.
	ICMP – TICKET IN/TICKET OUT, PURCHASE TICKETS AND SLOT COUPONS - G. TICKET ISSUANCE/REDEMPTION KIOSKS
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